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Inspections can be Scheduled Online or By Using a Touch-Tone Phone  

Scheduling Inspections Online

You can now schedule inspections online go to www.buildingpermits.oregon.gov

For step by step instructions on how to schedule inspections online Click here. 

Scheduling Inspections Using a Touch-Tone Phone- 1-888-299-2821

If you need to schedule inspections using a touch-tone phone, please call 1-888-299-2821. Please note you must
know your IVR reference # associated with your specific permit you are scheduling inspections for and the 4-digit
IVR code.

To find IVR reference # please refer to the print out that you received from the Building Department
when your permit was issued. Each specific permit obtained from the City of Lake Oswego will have a
different IVR reference # associated with it.
Click here for the IVR Residential 4-digit codes
Click here for the IVR Commercial 4-digit codes
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