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LAKE OSWEGO SURVEY SHOWS RESIDENT SATISFACTION WITH 
SERVICES 

 
LAKE OSWEGO – Lake Oswego residents continue to be very satisfied with quality of life and City 
services, according to the 2008 Community Attitudes Survey. The average quality of life rating this year 
was 8.6 out of 10, identical to the prior survey in 2005.  The City typically fields the survey of 400 
residents every two years to assist the City Council with management and policy decisions that reflect 
the needs and desires of City residents.  
 
Some of the key findings of the survey include; 

• A strong majority of residents (92%) agree or strongly agree that the amenities and events in 
downtown Lake Oswego add to the City’s overall livability.  

• 81% of respondents strongly supported or somewhat supported extending the Portland 
Streetcar to Lake Oswego.  Those particularly likely to support streetcar include 75% of 
those18-34 strongly agreeing, and 54% of those 55 and older. 

• Residents rated Fire, Police, Library, Park maintenance and Special Events as being of the highest 
importance as well as delivering the highest satisfaction ratings.   

• Areas for improvement (higher importance and lower performance) included street 
maintenance, traffic management and water, sewer and storm drainage. 

• 61% of surveyed residents indicated that they approve somewhat or strongly approve of the 
current course the City Council is setting for the City. However, satisfaction with City 
government decreased slightly from 3.8/5.0 in 2005 to 3.6. 

• The majority of residents have a positive outlook on the city’s future, however, 40% believe that 
the quality of life will decline in the City over the next ten years averaging 8.0/10 as compared 
to 8.6 today.  

 
Open ended responses included roughly equal support for and disapproval of the City’s purchase of the 
West End Building in 2006.   
 
Mayor Judie Hammerstad, said, "The survey always provides valuable information and allows us to track 
how we are doing. The results of this survey validate a lot of the observations we have made. We do 
need to improve in certain areas and are very intent on doing that." 
 
This was the sixth survey that the City has conducted over the past 12 years.  The survey, was 
conducted in April by Campbell DeLong Resources, Inc. and has a theoretic reliability of +/-4.9%. 
 
The 2008 Community Attitudes Survey is available online at www.ci.oswego.or.us or by calling Bonnie 
Hirshberger at 503-675-3992. 
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