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Lake Oswego Adult Community Center
National Accreditation Requirement Summary

Standard One

[]

A senior center must have a mission statement consistent with NCOA/NISC

Purpose & senior center’s definition and philosophy.
Planning [ ] Asenior center uses a planning document that consists of goals, objectives
and actions plans.
[ ] Produces an annual report for the senior center.
Standard Two [ ] Collaborate with at least five (5) community partners to offer services at
Community the senior center.

Connections

Standard Three
Governance

[ ]
[ ]

[]

Information and referral services are provided to seniors and the
community.
Use at least three (3) marketing techniques.

Documents that define and establish nine (9) of the items under C.
Governing Structure, #1.

Code of Ethics

Conflict of Interest

Required certificates are properly displayed.

Standard Four
Administration &
Human Services
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The Chief Administartor must have the experience and education to
accomplish duties as outlined in job description.

Personnel policies have been distributed or are available electronically to
employees and are followed as written.

There is a Volunteer Handbook written for unpaid staff that includes
policies.

Standard Five
Program
Development &
Implementation

[]

Program delivery shall be of a diverse nature in order to meet at least one
(1) of the following:

[ ] Meeting at various times of the day and week, including evenings and
weekends.

[] Delivery of programs or services at locations other than the senior
center facility; and/or

[ Collaborating with other agency/organization to deliver their
programs/services at the senior center facility.

Program/service activities shall promote personal growth by providing
opportunities to develop in twelve (12) of these areas:

[]Socilization

[ Mental Stimulation

[l Improve Congitive Function




Standard Five
Program
Development &
Implementation
(continued)

[ ] Opportunity to make choices

[IPresentation of information necessary to make decisions regarding
lifestyle

[ISkill Development

[ 1Self-efficacy

[IPractice and learn leadership skills

[ICreative aptitude

[ |Exploration of different cultures

[ |Exploration of different geographic regions of the world
[ICommunity pride and ability to create change in the community
[]Physical ability through organized movement classes
[]Intergenerational activities

It is required that a senior center makes programs/services available for a
minimum of 30 hours per week.

Standard Six
Evaluation

[

The senior center has developed and implemented an evaluation plan.
Evaluations are completed and the results are used in planning.
Outcome-based evaluation is used in at least two (2) program/service
areas to documents their impact.

Standard Seven
Fiscal & Asset
Responsibility

Preparation and publishing of an annual budget document.

Budget reports are given on a regular basis to the appropriate governing
board.

The center’s budget, accounting and financial reporting practices conform
to appropriate and accepted accounting standard.

Insurance coverage that protects assests, paid and unpaid staff,
participants, and governing structure.

Provisions have been made to continue critical functions after a disruption.

Standard Eight
Records &
Reports
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A statistical report must be completed for a specific time period for all
activities and services.

The senior center has a general participation information form completed
by all participants.

The senior center shall have a confidentiality policy that all paid and
unpaid staff are expected to follow.

The senior center shall have a Policy and Procedures Manual that contains
informaiton on administrative functions.

Standard Nine
Facility &
Operations

[]
[]

Barrier-free access to facility.
Safety and maintenance procedures are in place.




