
 

The Invisible Web is the part of the Internet you never see because you don’t 
know how to look for it!  Knowing how to find what you are looking for requires  

a combination of skillful search techniques and a knowledge of useful websites. 
Remember to bookmark websites that are useful! At the Reference Desk, if we had 

to do a Google search every time we wanted to get to a particular website, it would 
really slow us down!  Bookmark (or add to your “favorites”) sites which you run across 

that are very useful to you.  You can even categorize your favorites into subject folders.  
At the library reference desk, we have everything from an “Art” folder to a “Weather” 

folder in our reference bookmarks.    
 

Some Useful Search Features: 

 

Google advanced search features: www.google.com/advanced_search?hl=en 
Get to it from the main Google search page. Search by file type, within the pages of a web site, and more.  

Also check out  Google Labs (under the  “more” and then “even more” links,  where new Google features 

are tested.   

 

Google cache:  
When you search with Google and come across a website which is currently down, you can click on the 

word “Cached” below the site summary, to see what the site recently looked like before it went down.  

Useful for finding information that “was just there yesterday!”. 

 
 

Google alerts:  
Set up automated daily searches on your favorite subjects; Googel automatically executes them and sends 

you the results in your email! 

 

 

iGoogle:  
Get a Google account and customize your iGoogle page with RSS feeds and more.  With a Google account 

you can also use Gmail, and Google apps. 

 

 
 



Some Useful Websites: 

 
Wikipedia:  http://en.wikipedia.org 
One of the most amazing resources on the Internet!  Search for articles on nearly every topic!  It is a 

“wiki” so that means that it is able to be edited by users –you!  If you are an expert on a given topic you 

can create an entry or edit an existing one!  Skip the step of having to go to the Wikipedia site first,  by 

going to Google and typing in the word wikipedia and then the subject , for example: wikipedia labor 

day  —this will bring back Wikipedia’s Labor Day page right at the top of your Google search results.  Re-

member, Google doesn’t care whether or not you capitalize words. 
 
Google Books:  http://books.google.com 
Much like a cross between Amazon.com and Public WorldCat.  Google Books allows you to contribute  and 

read others’ reviews.  Google Books links to WorldCat, so you can find the book in library catalogs, and 

major booksellers where you can purchase the items.  Those books not copyrighted, are available full text! 
 
Matisse Enzer’s Glossary of Internet Terms:   
www.matisse.net/files/glossary.html 
Have a computer terminology question?  This glossary is continuously  

updated and easy to use. 

 

Refdesk.com:  www.refdesk.com 
All-in-one reference resource!  Tons of links to a wide variety of resources!   

*Remember:  you can hit  the “Ctrl” and the “F” keys simultaneously to search for a word on a 

web page.  This will save your eyes from melting from your head as you scan endless lines of text trying 

to find what you are looking for. 

 

Consumersearch.com:  www.consumersearch.com 

An excellent and free website (unlike Consumer Reports), with reviews of a wide range of products.   

Content from Consumer Reports is included as well as reviews from other pertinent sources! 

 

Liveplasma:  www.liveplasma.com 
Get relational maps of music, movies, actors & directors!!  Discover  new music and movies you might 

really like! 
 

Internet Movie Database:  www.imdb.com 
Find all the movie information your heart desires!  Including the director, cast, awards, plot, and more.  

Also, comment on movies you really like or dislike. Excellent. 

 

Onlineconversion:  www.onlineconversion.com 
“Convert just about anything to anything else” -pretty much says it all!  Currency, distance, weights... 

 

Zabasearch:  www.zabasearch.com 
The most comprehensive people & phone number search on the internet. Includes reverse searches area 

code searches, zip code searches and more... 
 

Babel Fish:  http://babelfish.altavista.com 
Translate text from one language to another, or translate  entire web pages!  Copy and paste text from 

websites you find in other languages using Google’s advanced search.  

 

Annual Credit Report:  https://www.annualcreditreport.com 
Get your free credit report once a year. 

 

 



User Manual Guide:  www.usersmanualguide.com 
DVD player time still flashing 12:00?  Camcorder stuck?  Can’t find the manual?  Try this site to get  

a PDF copy of the user manual for your malfunctioning gizmo! 

 

Lake Oswego Public Library Homepage:  www.lakeoswegolibrary.org 
Your community resource for information and enrichment!  You can ask a librarian a reference question, 

search the library catalog, renew your items AND search the online databases!!  Please see the databases 

handout for step-by-step directions on how to access them. 

 

Searching Blogs: 
What are Blogs?  They’re  personal websites with the newest content (posts) 
appearing at the top of the page.  Bloggers “tag” their posts with keywords, 
so that blog search engines can  find the posts.  These chronological posts 
can be commented on by readers like yourself, for others to read.  There are 

many free blog services on the internet!  Make your own blog!   
Technorati.com:  www.technorati.com 
Powerful blog search.  Read what people are saying about the world.   
 

Boingboing.net:  www.boingboing.net 
A  blog search with fascinating blog links and articles. 
 
Google Blog Search: http://blogsearch.google.com 

Found under the more link on Google’s main page. 
 

Searching Groups:  
What are Groups?  Communities of people online banded together to discuss 
a particular topic or mutual interest.  They communicate via email and large 
searchable archives develop from their discussions.  They are a great place 
to find bits of esoteric information, or  you can join up and contribute  
information yourself! 
Yahoo Groups:  http://groups.yahoo.com 
Search Yahoo’s index of groups for specific topics / information 

 

Google Groups: http://groups.google.com 

Search Google’s index of groups for specific topics / information 

Found under the more link on Google’s main page. 
 

Searching Forums:  
What are Forums?  They’re  similar to  Groups, except  that the content is 
organized at a specific site, where threads (discussions) develop and are  
archived. 
Omgili:  http://www.omgili.com 
A search engine specifically for searching forums.  What are experts and 
knowledgeable amateurs saying on subjects of interest to you? 



Get more results on a Google page:  

Click on preferences on the main Google page then scroll down to where it 
says Number of results.  Change it from 10 to 100!  That way you will see 
more results on a page instead of having to frequently go to the next page 
Of results! 
 

Find a word or phrase on a page: 
Hit the Ctrl button on the keyboard then F to open a search box  
which will find words or phrases on the page! 
 
Find telephone numbers and 1-800 numbers easily: 

In Google, type in the name of the company and 1-800 or contact 
to get right to the page with the telephone numbers.  For example: 
Sprint 1-800 
 
Search an entire site, forum, or group for a keyword (topic): 
Go to Google and click on the advanced search. Scroll down the page and 
copy and paste or type in the site, group, or forum address in the domain 
field.  (e.g. www.lakeoswegolibrary.org, or http://genforum.genealogy.com). 
Then scroll to the top of the page and type in the keyword(s) in the  
find results with keyword fields.  You can instantly search through entire 

forums, sites, or groups this way; you can even specify a particular file type 
too (e.g. look for PDF files named 1040 on the www.irs.gov site!). 
 
Get right to a Wikipedia article about any topic: 
In Google, type in wikipedia and the topic   
For example: wikipedia iraq 
 
 
Interview Yourself! 
In library school, librarians learn how to conduct “reference interviews”. 

When a patron asks a question, we ask them many open-ended questions 
to gather as much information from the patron as we can, without  
influencing or curtailing their answers.  Why?  Because we use the  
information to formulate search queries!  looking for a particular book? 
What was it about?  Do you remember part of the author’s name? A word in 
the title?  When it was published?  Use as much of the information you are 
certain of in your query, but try not to be too specific or to general, lest you 
get too few search results —or too many! 
 
 


